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Governors State University

Student Rights and Responsibilities

Dear Colleagues:

Navigating all of the moving parts that make up a university can be overwhelming — even intimidating — for
students. The Office of the Dean of Students advocates with and for students to provide access across a wide
spectrum of areas.

My office is currently distributing brochures to each college and student-facing office, but electronic versions
are attached and may be printed on any laser printer. For your convenience, we will also be publishing emails

sent to all student from the Dean of Students online: https://www.govst.edu/dosletters/.

| hope you will review this information and the information below so we can work together to support students.

In community,
Corey M. Williams
Associate Vice President of Student Affairs and Dean of Students

How can we help?

¢ Non-Academic Grievances and Complaints: Provides an opportunity for students to share their
feedback, questions, or concerns. For more information, visit www.govst.edu/studentcomplaints

e GSUA4U: Connects students, particularly those experiencing basic needs insecurity, to campus and
community resources. For more information, visit www.govst.edu/gsu4u

e Absence Notification: Provides e-mail notification to university faculty/staff in the event of a student
experiences a major documented illness/injury of three or more days. For more information, visit
h : . . n n

e CARE Team (Student Concerns): Responds to concerns about students and provides proactive
intervention and timely outreach to students who are believed to be in distress or who are displaying
concerning behaviors. For more information, visit www.govst.edu/care

¢ Community Standards: Helps students understand and navigate their rights and responsibilities,
particularly those policies and procedures related to the university’s expectations for student behavior.
For more information, visit www.govst.edu/handbook

e Emergency / Medical Leaves: Reviews student leave requests when extraordinary circumstances prevent

the individual from continuing coursework. For more information, visit www.govst.edu/emergencyleave

How you can help!

Refer a Student

As faculty and staff, you may come into contact with students who are struggling and/or in need of extra
assistance. Not sure where to start? Refer students to the Office of the Dean of Students! Our team can help
students navigate campus and community resources and find the best action plan for them.

Share Information
Most university employees, unless specifically exempted, must immediately report:
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Information for Faculty and Staff

HOW CAN WE HELP?

Navigating all of the moving parts
that make up a university can be
overwhelming — even intimidating —
for students. The Office of the Dean
of Students advocates with and for
students to provide access across

a wide spectrum of areas.

Non-Academic Grievances and Complaints:
Provides an opportunity for students to share
their feedback, questions, or concerns.

For more information, visit
www.govst.edu/studentcomplaints.

GSU4U: Connects students, particularly those
experiencing basic needs insecurity, to campus
and community resources. For more information,
visit www.govst.edu/gsudu.

Absence Notification: Provides e-mail notification
to university faculty/staff in the event a student
experiences a serious documented illness/injury.
For more information, visit www.govst.edu/
studentabsence.

CARE Team (Student Concerns): Responds to
concerns about students and provides
proactive intervention and timely outreach

to students who are believed to be in distress
or who are displaying concerning behaviors
For more information, visit www.govst.edu/care.

Community Standards: Helps students
understand and navigate their rights and
responsibilities, particularly those policies
and procedures related to the university’s
expectations for student behavior. For more
information, visit www.govst.edu/handbook.

Emergency/Medical Leaves: Reviews

student leave requests when extraordinary
circumstances prevent the individual from
continuing coursework. For more information,
visit www.govst.edu/emergencyleave.

CONTACT US

Office of the Dean of Students

Campus Location: C1310

Phone: 708.235.7595

E-mail Address: deanofstudents@govst.edu
Monday — Friday: 8:30 a.m. to 5 p.m.





REFER A STUDENT WHAT ABOUT PRIVACY?

As faculty and staff, you may come into contact The Family Education Rights and Privacy Act
with students who are struggling and/or in need (FERPA) allows University faculty and staff to

of extra assistance. Not sure where to start? Refer share observations about student behavior and/
students to the Office of the Dean of Students! or concerns about students with personnel who
Our team can help students navigate campus have responsibility for student welfare. The

and community resources and find the best Office of the Dean of Students maintains and
action plan for them. takes student privacy rights seriously.

SHARE INFORMATION

Most university employees, unless specifically
exempted, must immediately report:

Serious infractions of the Student Code of
Conduct, including, but not limited to: the
destruction of property; possession of a
weapon; use, sale, or possession of controlled
substances (drugs); or violations of local, state,
or federal law;

Allegations or disclosures of sexual misconduct,
including but not limited to sexual assault,
sexual harassment, dating/domestic violence,
and stalking; and

Other behavior that poses an imminent risk to
the safety of any member of the university
community, including but not limited to threats
or acts of violence.

Reporting forms frequently used by faculty and staff:

Type of Concern/Issue Web Form Recipient

Academic Misconduct www.govst.edu/academiclR Office of the Dean of Students
Non-academic Misconduct www.govst.edu/conductiR Office of the Dean of Students
Title IX / Sexual Misconduct www.govst.edu/titleixreport Title IX Coordinator

CARE (Student Concern) www.govst.edu/carereport Office of the Dean of Students
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AT GSU WE CARE

CARE Team: Campus Awareness, Referral, & Education

ABOUT

Coordinated by the Office of the Dean of Students, the
CARE Team responds to concerns about students
and provides proactive intervention and timely out-
reach to students who are believed to be in distress
or who are displaying concerning behaviors. The
CARE Team consists of representatives from various
departments and frequently consults with faculty
and staff to make referrals to campus and
community resources.

The CARE Team’s purpose is to:

* Provide a centralized structure to report
concerns about a student who is displaying
concerning, disruptive, or distressing behavior;

e Assess risk to the student and/or the campus;

e Qutreach and refer students to campus and
community resources; and to

¢ Share information with strategic partners to
ensure a holistic care plan.

WHEN TO REFER A STUDENT
Students exhibiting concerning behaviors related
to their personal, physical and/or emotional
well-being should be referred to the CARE Team.
Trust your instincts and submit a CARE report if

a student leaves you feeling worried, alarmed,
or threatened.

Please note, the CARE Team
is NOT for emergencies.

If there is an emergency, call
Department of Public
Safety at 708.534.4900
or 911.

SHARE YOUR CONCERN

When the student’s behavior is clearly and
imminently reckless, disorderly, dangerous, and/
or threatening to themselves or others, call 911
or the Department of Public Safety (DPS) at
708.534.4900.

When the student shows signs of distress, but you
are unsure of the severity and/or how to help OR
the interaction has left you feeling uneasy and/or
concerned about the student, submit a CARE
report at www.govst.edu/care/ or call the Office
of the Dean of Students at 708.235.7595.

What about Privacy?

The Family Education Rights and Privacy Act
(FERPA) allows University faculty and staff to share
observations about student behavior and/or concerns
about students with personnel who have responsibility
for student welfare and/or with law enforcement,

as suggested in this document. The CARE Team
maintains and takes student privacy concerns seriously.





CARE Team: Campus Awareness, Referral, & Education

WHAT T0 LOOK FOR

Be aware of the following indicators of
distress. Consider frequency, duration, and
severity — not isolated symptoms.

Academic
Indicators

v/ Sudden decline in
quality of work and
grades

v Repeated absences

v Disorganized
performance

v Multiple requests
for extensions

v Overly demanding of
faculty and staff
time and attention

v  Bizarre content in
writings or
presentations

v You find yourself
doing more
personal rather
than academic
counseling during
office hours

Physical
Indicators

v Marked changes in
physical appearance
including
deterioration in
grooming, hygiene,
or weight loss/gain

v Excessive fatigue/
sleep disturbance

v Intoxication,
hangovers, or
smelling of alcohol

v Disoriented or
“out of it”

v Garbled, tangential,
disconnected, or
slurred speech

v Behavior is out of
context or bizarre

v Delusions and
paranoia

Psychological
Indicators

v Self-disclosure of
personal distress
such as: family
problems, financial
difficulties, thoughts
of suicide, grief

v Unusual/
disproportional
emotional response
to events

v/ Excessive
tearfulness,
panicked reactions

v lrritability or
unusual apathy

v Verbal abuse
(e.g., taunting,
badgering,
intimidation)

v Expressions of
concern about the
student from peers

Safety/Risk
Indicators

v Unprovoked anger
or hostility

v Physical acts of
violence

v Implied or direct
threats to harm self
or others via email,
correspondence,
texting, or phone
calls

v Academic
assignments
dominated by
themes of extreme
hopelessness, rage,
worthlessness,
isolation, despair,
suicidal ideation,
violence — a
“cry for help”

v Stalking or
harassing behavior






QUICK TIPS FOR HOW TO HELP

Safety First. Call the Department of Public Safety (708.543.4900) immediately
if the student is displaying dangerous or potentially violent behavior.

Actively Listen. Talk with the student in a safe, private setting. Use a
non-confrontational approach and a calm voice. Avoid threatening, humiliating,
and judgmental responses.

Be Direct. Express your concern and describe the behaviors you observed
or statements you heard that made you concerned. Ask students directly
if they are under the influence of drugs/alcohol or having thoughts of
harming themselves or others.

Refer. Share relevant resources and offer to help get the student connected.
Walk the student to the resource, if possible.

Follow Through. If appropriate, offer to remain in communication with the
student as they seek resources but be mindful of healthy boundaries.

Document. Do not promise confidentiality. Always document your interactions
with students exhibiting signs of distress. Submit a CARE report and consult
with your department chair/supervisor.

CAMPUS RESOURCES

To speak with someone for timely consultation, call:

Office of the Dean of Students
Campus Location: C1310

Phone: 708.235.7595

Monday — Friday: 8:30 a.m. to 5 p.m.

Counseling & Wellness Center

Campus Location: A1120

Phone: 708.534.7334

Monday — Friday; Visit the website for the most
up-to-date hours

Department of Public Safety

Campus Location: C1375

708.534.4900 or 911 from any campus phone
Available 24/7, 365 days/year.

Governors State
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e Serious infractions of the Student Code of Conduct, including, but not limited to: the destruction of
property; possession of a weapon; use, sale, or possession of controlled substances (drugs); or violations
of local, state, or federal law;

e Allegations or disclosures of sexual misconduct, including but not limited to sexual assault, sexual
harassment, dating/domestic violence, and stalking; and

e Other behavior that poses an imminent risk to the safety of any member of the university community,
including but not limited to threats or acts of violence.

Reporting forms frequently used by faculty and staff:

Type of Concern / Issue Web Form Recipient

Academic Misconduct WWW.govst. miclR Office of the Dean of Students
Non-academic Misconduct www.govst.edu/conductIR Office of the Dean of Students
Title IX / Sexual Misconduct WWW.govst. itleixrepor Title IX Coordinator

CARE (Student Concern) www.govst.edu/carereport Office of the Dean of Students

What about Privacy?

The Family Education Rights and Privacy Act (FERPA) allows University faculty and staff to share observations
about student behavior and/or concerns about students with personnel who have responsibility for student
welfare. The Office of the Dean of Students maintains and takes student privacy rights seriously.

Questions?
For more information or to consult about a specific issue or student, please contact us at

deanofstudents@govst.edu or 708.235.7595.
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